DYNALCO 2009 PRODUCT SERVICE

AGREEMENT PROGRAM

Dynalco’s NEW! Product Service Agreements for RECIP-TRAP Portable Analyzers
offer a substantially better value than before...

Lower cost

Better turnaround times

No limit on # of sensor replacements each year

A 2-day quick turnaround option (cost based on PSA level)
Price is the same regardless of age of unit.

Get your trap covered with a PSA and receive...

“Bumper to Bumper” coverage on all parts and labor to return the product to
working condition.

Annual Calibration (once per calendar year) includes:
» Inspection and repair as required
» Full calibration with calibration label affixed to the unit
» System functional check

Automatic hardware and firmware updates. This does not include any new
features that may be added.

RTwin software updates as released, within version (i.e. 9.2 to 9.3).

The PSA will cover all reasonable wear and tear on the equipment. Items that
have been abused, damaged or broken will not be covered under the PSA.

FOR MORE INFORMATION OR TO RECEIVE A
QUOTE, CALL A DYNALCO CUSTOMER SERVICE

REPRESENTATIVE TODAY!!I

1.800.368.6666
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